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Blended learning is defined in different ways by several authors. Graham, Allen, and Ure 
(2005) mention three approaches: (a) blended learning as the combination of different 
instructional methods, (b) blended learning as the combination of different modalities or 
delivery media, or (c) blended learning as the combination of face-to-face instruction with 
computer-mediated instruction. Driscoll (2002) also offers similar points of view towards 
defining blended learning. She argues that four types of mixes can be described: (a) 
combining modes of web-based technology to accomplish an educational goal, (b) combining 
pedagogical approaches to produce an optimal learning outcome with or without instructional 
technology, (c) combining any form of instructional technology with face-to-face instructor-
led training, and (d) combining instructional technology with actual job tasks (learning and 
working).  
Of these definitions, perhaps the most common interpretation is the one about the blend of 
online and offline learning. Several authors describe blended learning as a combination or 
integration of the strengths of face-to-face instruction (e.g. live instruction and classroom 
interaction) and computer-mediated instruction or online teaching (e.g. technologically-
mediated interactions between students, teachers and learning resources) (Bliuc, Goodyear, & 
Ellis, 2007; Garrison & Kanuka, 2004; Graham, 2006; Osguthorpe & Graham, 2003; Watson, 
2008). 
How this blend has to occur, remains vague. Some authors describe the blend on the basis of 
percentages (e.g. Allen, Seaman, & Garrett, 2007; Bernard, Borokhovski, Schmid, Tamim, & 
Abrami, 2014). For example, according to Allen et al. (2007), in blended courses, between 30 
and 79 percent of the content is delivered online. In contrast to this division made on the basis 
of a time frame, Garrison and Kanuka (2004) argue that the challenge is not measuring the 
time spent face-to-face or online, but the effective integration of the two main components in 
such a way that it is not “just adding on to the existing dominant approach or method 
(Garrison & Kanuka, 2004, p. 97)”.  
Our point of view: Oliver and Trigwell (2005) argue that the term blended learning remains 
unclear and ill-defined. It means different things to different people, which illustrates its 
widely untapped potential (Driscoll, 2002). Despite this, of the above described definitions, 
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perhaps the most common interpretation is the one about the blend of online and offline 
learning. Keeping these two assumptions in mind (ill-defined concept and mostly defined as 
the mix of on- and offline instruction), we chose to define the term blended learning as: 
“learning that happens in an instructional context which is characterized by a deliberate 
combination of online and classroom-based interventions to instigate and support learning. 
Learning happening in purely online or purely classroom-based instructional settings is 
excluded”. The effective integration of both components depends on context factors such as 
learning goals, target group, size of the target group, and/or content. 
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